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On-demand access to your

account - anytime, anywhere

With My Account, managing your ordering is easier than ever. You can:
* View and track all orders

» Check delivery notes and invoices

* Reorder your favourites

* Organise product lists

» Update your personal details

» Download statements and quotations

Everything is stored in one simple dashboard.

To access My Account, sign in and click My Account at the top of the website.
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Along the top, you'll see all available features: Profile, Orders, Favourites, Statement, and Quotations.
Let’s look at each one.
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8 Profile (E) Statement Ef Quotations

Your Orders

Not Yet Despatched All Orders Returns

10Orders Placedinlast 30Days v (3> Download

Order placed: 21 Nov 2025 Your Reference: Web-4-323842854 Order Number: 0040115988

Total: £6.53 View Details

Product Code Product Description Unit Price SubTotal Buy Again Statuses

HE120115%9 Classmate Stripe HB Pencils Pack 12 £1.49 £1.49 &) Being reviewed




In the Orders tab, you'll find your full order history:
* Not Yet Despatched

* All Orders

* Returns

You can:
» Cancel an order that has not yet been despatched
* Repeat a previous order in one click
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Your Orders

Not Yet Despatched All Orders

30 Days

Returns

10rders  Placed in last

(> Download

Order placed: 21 Nov 2025
Total: £6.53

Product Code Product Description Unit Price

HE1201159 Classmate Stripe HB Pencils Pack 12 £1.49

Your Reference: Web-4-323842854  Order Number: 0040115988

View Details

SubTotal Buy Again Statuses

Cancel Order

(2} Being reviewed Buy All Again

All orders - including cancelled or returned ones - are listed under All Orders.
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Your Orders

Not Yet Despatched All Orders Returns

20Orders  Placedinlast 30 Days

> Download

Order placed: 21 Nov 2025

Total: £6.53

Product Code Product Description Unit Price

HE1201159 Classmate Stripe HB Pencils Pack 12

Your Reference: Web-4-323842854 Order Number: 0040115988

View Details
SubTotal
Cancel Order

Being reviewed Buy All Again

Order placed: 21 Nov 2025

Total: £7.13

Product Code Product Description Unit Price

Your Reference: Web-4-323635617 Order Number: 0040115941

View Details View Invoice

SubTotal

Track Order




You can specifically check on the orders you return in ‘Returns’ tag.
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Not Yet Despatched All Orders

inlast

30 Days

Return requested: 01 Dec 2025

Product Code Product Description

3AB Findel Everyday Ballpoint - Black Pk50

Search for a product

Science

l:] Favourites

Unit Price

Your Reference: Web-4-323635617

SubTotal

£0.00

e & F QW

SEND Facilities IT & Hardware
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Statement

> Download

Return Number: 0060440249

Statuses

Returnin prog

If you need more information, click View Details to open a full breakdown of the order.

You can also Download PDF to save a copy.
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Order Details
Order Placed On: 21 Nov 2025 | Order Number: 0040115941

Delivery Address Billing Address

Sample Account Sample Account
ory Street

Hyde

SK14 4HR

United Ki

ry Street
Hyde
SK14 4HR
dom

Delivery instructions

FAQ: Kerri Cross or Helen Moody
Helen Moody

0161367

Product Code Product Description

Order placed: 21 Nov 2025

Total: £7.13

Product Code

Your Reference: Web-4-3

Payment Terms

Payable 30 days from invoice date

D oad PDF X
17 | Placed By: Helen Moody

Order Summa
Item(s) Subtot:
Delivery:
VAT:

Total:

Unit Price

£1.99

Your Reference: Web-4-323635617  Order Number: 0040115941

SubTotal

View Details View Invoice

Track Orde




To track your delivery, click ‘Track Order’ for real-time status updates.

You can also view invoices from this page.
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Your Orders

All Orders Returns

Placedinlast 30 Days

Not Yet Despatched

2 Orders

> Download

Order placed: 21 Nov 2025

Total: £6.53

Product Code Product Description Unit Price Qty SubTotal

HE1201159 Classmate Stripe HB Pencils Pack 12

Your Reference: Web-4-323842854 Order Number: 0040115988

View Details

Cancel Order

Being reviewed Buy All Again

Order placed: 21 Nov 2025

Total: £7.13

Product Code Product Description Unit Price Qty SubTotal

|:| HP0O53783AB  Findel Everyday Ballpoint - Black Pk50 £1.99

Your Reference: Web-4-323635617 Order Number: 0040115941 ‘

View Detaild  View Invoice

Despatched Return Items

Buy All Again

Click ‘“Track Parcel’ to see full courier tracking information.
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Despatched Items

Delivery 0050670549

Parcel 1

Product Code Unit Price

|:| HPO53783A8

Product Description

Findel Everyday Ballpoint - Black Pk50

Despatched on: 21 Nov 2025
Quantity Ordered

Quantity In Parcel

(_ Track Parcel "

J




HOPE
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Parcel Mc

Your parcel has been delivered at 10:54 on Mon 24 Nov 2025

If your parcel is being delivered in the UK, see more and view your
delivery options below by entering your postcode

Date & Time Location Description

24 Nov 2025 10:54 DPD Your parcel has been delivered
24 Nov 2025 07:51 DPD Your parcel will be with you today
24 Nov 2025 07:10 DPD Your parcel is at our depot

24 Nov 2025 01:44 DPD Your parcel is at our depot

24 Nov 2025 01:36 DPD Your parcel is at our depot




In the ‘Profile’ section, you can easily update:

Account Settings
Edit your personal information and login details.
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IT & Hardware

Early Years Curricular Art & Design Stationery & Office Furniture Exercise Books Sport Science SEND
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Home

& Profile ( | Orders )(
Account Settings Billing and Payments

|:I Favourites )( \E:. Statement ) ( B’ Quotations

Address Preferences Communication Preferences

About You Account Details
First Name Last Name

Account Number

Account Type

| |4760247775 ‘ ‘ Primary School | b4 |

Mobile Number Preferred Account Address

| ‘ | ‘ | Sample Account
) Gregory Street

Other Number Preferred Fhvde

5K14 4HR

GB

Password

| ‘ |516136720[)O ‘
Change your password here

Update address

Billing and Payments

If you don’t already have a credit account, you can request one through a quick online application form.
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Home
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Account Settings Billing and Payments Address Preferences

Communication Preferences

Billing and Payment Details

Payment Term

‘ Payable 30 days from invoice date |

Billing Email

Billing Address

Sample Account
Gregory Street
Hyde

SK14 4HR

GB




Address Preferences
Add and manage multiple delivery addresses.

Early Years Curricular Art & Design Stationery & Office Furniture Exercise Books Sport Science SEND Facilities IT & Hardware Clearance

Home

& Profile m Favourites ) [® Quotations

Account Settings Billing and Payments Address Preferences Communication Preferences

Delivery Addresses

Your Saved Addresses

Sample Account
Gregory Street, Hyde, 5K14 4HR, GB

Communication Preferences
Choose how you'd like us to contact you and what information you want to receive.

Early Years Curricular Art & Design Stationery & Office Furniture Exercise Books Sport Science SEND Facilities IT & Hardware Clearance

Home

& Profile ) [l Favourites [ & Quotations
Account Settings Billing and Payments Address Preferences

Communications from us

By opting in, you are a i i ing updates from Hope

will use t ail address and preferred number linked to this , 25
onvyour online activity. For

nd

Please note, that should you opt out of these update

[ Email [ sms [] Post

related to any orders or My Account chan




3. Favourites

This handy tool lets you save and organise all the products you're interested in.
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Early Years Curricular Art & Design Stationery & Office Furniture Exercise Books Sport Science: SEND Facilities IT & Hardware

Home

G T e (e

Products | Love My Lists Frequently Purchased Past Purchases
RadtictsLlaver ok Add All ltems to Basket J@ZIGE EEL ST

Classmates A4 Exercise Book 32 Page, Classmates Eraser - White - Pack of 20 Classmates Value Crayons - Pack of 144 LDA Fidget Kit 2
Top Half Plain/Bottom 13mm Ruled, Blue

HPO0056399 Milpsfock HE1097345 Rulestock HPO57116 Rulesfodk HPO58924

£44.99 £2.99 £23.58 £40.39

Add to Basket Add to Basket ) Add to Basket ) Add to Basket
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Early Years Curricular Art & Design Stationery & Office Furniture Exercise Books Sport Science SEND Facilities IT & Hardware

Home
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Products | Love My Lists Frequently Purchased Past Purchases
Products | Love 60of6 Add All items to Basket RS ST

Classmates A4 Exercise Book 32 Page, Classmates Eraser - White - Pack of 20 Classmates Value Crayons - Pack of 144 LDA Fidget Kit 2
Top Half Plain/Bottom 13mm Ruled, Blue

HPODOS6399 Lt e HE1097345 HPOS57116 Syt HPOS8924

£44.99 £2.99 .. £23.58 .. £40.39 ..

Add to Basket ( Add to Basket ( Add to Basket Add to Basket




You can also click Add to My Lists to save items to a custom list.
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Home

& Profile ] Orders Statement [# Quotations

Products | Lave My Lists Frequently Purchased Past Purchases

Products | Love 60of6

Classmates Ad Exercise Book 32 Page, Classmates Eraser - White - Pack of 20 Classmates Value Crayons - Pack of 144 LDA Fidget Kit 2
Top Half Plain/Bottom 13mm Ruled, Blue

@i HF1057345 ; HPOS7116 ® Instock SienR
£2.99 £40.39

Add to Ba:

Add to ) ( Add to My Lis ( Ad ) i Addto

Classroom essential

In My Lists, you'll find these options:
@ Create alist

@ cdit

Delete

@ Share by email

@ Download

O %
Clearance:

We recommend creating lists by department, project, team member, or ordering period — perfect for saving

time on regular orders.
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Home

Past Purchases

My Lists 0of0 Classro

You currently have no items




Additional sections:
Frequently Purchased — See items you’ve bought more than twice.

HOPE : - 8
et il Early Years Primary Secondary Search for a product Q Helen 2 a
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Home
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Clearance
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Products | Love My Lists Frequently Purchased Past Purchases

Frequently Purchased 1of1

Findel Everyday Ballpoint Pen - Pack of
50 - Black

HPO53783AB Multock

Purchased 4 sofar.

£1.99 -..

Buy Again

Add to My Lists

Purchased in the Last 12 Months — Useful for planning repeat orders.
You can Filter & Sort these lists and even Add All to Basket.
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Home

=W\[P.PE1 | Filter & Sort )
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Products | Love My Lists Frequently Purchased Past Purchases

e ——
Past Purchases 2of2 Buy All Agai/ ’.‘ Filter & Sort T ) ‘

Classmates HB Stripe Pencils - Pack of 12 Findel Everyday Ballpoint Pen - Pack of
50- Black

HE1201159 10 stock HPO53783A8 M e
Last purchased 21 Nov 2025. Last purchased 21 Nov 2025.

£1.49 £1.99

Buy Again :‘\ Buy Again

Add to My Lists ) (. Add to My Lists




4. Statement

In the Statement tab, you can:
* View and download your statements as PDFs

* Make a payment instantly using your preferred method
» See any credits, which can be applied to future orders
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School-Based Nursery Capital Grant support - We're here to help

Home

( & Profile |:| Favourites ) (E) Statement [ B Quotations

Statement

Currantholance: £7.13 Selected Invoices Total: £0.00 Overdue Balance: £0.00
Statement Document History *ay current

() Download Statement m

] Date Due Date Doc Reference Type Your Reference Qrder Number Status Invoice Balance

[} 21 Nov2025 21 Dec 2025 31312541 Invoice Web-4-323635617 40115941 Open {8] (@) E7.13

Current balance:




5. Quotations

If you need a quote, simply contact us, and your quotation will appear in the My Account — Quotations
section.

When you’re ready, click Proceed to Checkout to place the order.

HOPME Early Years Primary Secondary Search for a product
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(: & Profile )( [#] Orders )( D Favourites )( (E) Statement ) @ Quotations

Your Quotes

1Quotations Createdinlast 30Days - (3> Download

Quotation date: 01 Dec 2025 Walid until: 05 Jan 2026 Your Reference: Office Supplies Quote Number: 0020162632

Total: £56.88 View Details View Quotation

Product Code Product Description Unit Price SubTotal Statuses

HE308808 A4 Copier Card White P250 Qpen

HE299500 Staedtler Noris Erasers PK 20 QOpen

HE179406 Treasury Tag 51mm Yellow P100 QOpen

HE296419 Classmates Wooden Board Eraser £2.99 Qpen

Seemore

Call us on 0345 120 2055
or email enquiriescwhope-education.co.uk




